Cobb County GOP

Social Media Training
Facebook and Twitter
October 12, 2011



Overview

Besides being a fun way to connect with family and friends, social media is
a powerful tool to get your message out to a broader audience.

We are heading into one of the most important election cycles in our history.
We must take the U.S. Senate and Presidency to ensure that we stop the
Progressives.

The Progressives use social media to impact policy and to rally their
followers. We must do the same to match and surpass their efforts. We
must communicate more effectively than our adversaries!
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Set Up an Account/Profile

Choose Account, Security, and
Privacy Settings

Connect with People
and Groups

Communicate with Others
Manage Your Account
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Set Up an Account/Profile

|dentify Email, User Name &
Password

Find People to Follow
Decide Who to Follow
Gather Followers

Manage Your Account
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Facebook: Account/Sign Up (1 of 5)

1. Go towww.facebook.com. The
login screen displays.

2. Complete the following fields:

A First Name ilsg :eeualzd always will be.

A Last Name .

A Your Email S

A Re-enter Emalil Your Email:

A New Password Reventer Emall

A lam . pass::z Select Sex: [ - |

A B|rthday Birthday: Month:lj Day:[v] Year:[7]
3. Click the Sign Up button. _W—“”" e

Create a Page for a celebrity, band or business.

T —— R—

Tip: Passwords are typically, 8 characters with at least one character
(e.g., @, #, %, etc.) and one number, including uppercase (e.g., K) and
lower case (e.g., k) characters. For example, CobbGOP_2012.



Facebook: Account/Sign Up (2 of 5)

4. On the Sign Up dialog box and
for the Security Check section,
type what you see in the Text in
the box field.

Note: If you cannot figure out the
words, click the blue i T r y
different w o r disiioaaudio
captchao | I nk .

5. Click the Sign Up button.

Sign Up

It's free and always will be.

Security Check

Enter both words below, separated by a space.
Can't read the words below? Try different words or an audio captcha.

f‘M crystal

Text in the box: | What's this?

By clicking Sign Up, you are indicating that you have read and agree to the Terms of Use and |

Privacy Policy.




Facebook: Account/Sign Up (3 of 5)

6. For Step 1 Find Friends, select the
appropriate decision from the two

options below: PO o pote e

A CIiCk Skip thiS Step to Are your friends already on Facebook?
continue. Recommended Mary ofyour fiends may aeady b here. Searcing your el account s the fates way
because you can choose your S wows e ot
Facebook connections later.

A If you prefer to let Facebook

youp

access your address books and O/ vanoo
automatically attempt to load
yourcontactsintoFac e b 0 00 = oweemaisenice

A In the Your Email field,

Skip this step

type your email address
and click Find Friends.

A For the various engines,
click the Find Friends link.



Facebook: Account/Sign Up (4 of 5)

7. For Step 2 Profile Step 1

5 Find Friends l grto?llz:cture
Information, perform one of

the following two options:

Fill out your Profile Info

A Complete aS much Of the This information will help you find your friends on Facebook.
fO”OWing information as High School:
A : . College/University:
Vo uOd | i kU | S

Employer:

information can help you
later to find people you

know. Click the Save & e o
Continue button.

- High School 8. Perform one of the following options:
- College/University A Add People you know and Save &
- Employer Continue.

A Click the Skip link. A Skip.



Facebook: Account/Sign Up (5 of 5)
==

Set your profile picture

Upload a Photo
From your computer

OR

Take a Photo
With your webcam

9. To set your profile picture, choose the appropriate action:

A Click the Upload a Photo link and browse to the photo of your
choice.

A Take a Photo with your webcam.
Note: This photo can be changed later.
10. Save & Continue or Skip.



Facebook: Account Settings

1 6 - . 5 .
facebook 1{ \% Search B & Mary Van Brink  Find Friends Home ~
o .
" General Account Settings
{3 Security
;l Notifications Name Mary Van Brink Edit
0% apps
E] Mobile Username http:/fwww.facebook.com/mrvanbrink Edit
=3 Payments
m Facebook Ads Email Primary: mrvanbrink@comcast.net Edit
Password Updated about 11 months ago Edit
You can also visit your privacy
preferences or edit your profile
to control who sees the info Networks No networks. Edit
thei
Linked Accounts You have linked 0 linked accounts. Edit
Language English (US) Edit

Download a copy of your Facebook data.

Facebook © 2011 - English (US) About - Advertising * Create a Page * Developers - Careers * Privacy - Terms - Help

On the Account Settings screen and from the Home drop-down list in the
header, you have access to the following editable information.

Name A Linked Accounts
Username A Language

Email A Download a copy of your
Password Facebook data for
safekeeping

To o Do To I»

Networks



Facebook: Securlty Settings

facebook 1

Y Mary Van Brink =~ Find Friends Home +

\% Search

(-] . .

" General Security Settings

|| Security

:l Notfications Secure Browsing Secure browsing is currently disabled. Edit
22 apps

e App:

E' Mobile Login Notifications Login notifications are disabled. Edit
= Payments

m Facehook Ads Login Approvals Approval is not required when logging in from an unrecognized device. Edit
App Passwords You haven't created App Passwords. Edit
You can also visit your privacy
preferences or edit your profile . i )
to control who sees the info Recognized Devices No recognized devices. Edit
there.
Active Sessions Logged in from Kennesaw, GA, US and 1 other location. Edit
Deactivate your account.

Facebook © 2011 - English (US) About - Advertising - Create a Page - Developers - Careers - Privacy - Terms - Help

Click the Security link from the menu on the left to display the Security
Settings screen, which has the following options.

A Secure Browsing A Recognized Devices

A Login Notifications A Active Sessions

A Login Approvals A Deactivate your account

A App Passwords



Facebook: Privacy Settings

facebook &' & B :

Privacy Settings

& Mary Van Brink  Find Friends Home +

Control Privacy When You Post

You can manage the privacy of your status updates, photos and information using the inline audience
selector — when you share or afterwards. Remember: the people you share with can always share your
information with others, including apps. Try editing your profile to see how it works or learn more.

Friends i

Control Your Default Privacy

This setting will apply to status updates and photos you post to your profile from a Facebook app that
doesn't have the inline audience selector, like Facebook for Blackberry.

On the Privacy Setting screen and from the Home drop-down list in the
header, you have access to the following customizable information.

Control Your Default Privacy
How You Connect

How Tags Work

Apps and Websites

Limit the Audience for Past Posts
Blocked People and Apps

T To To To T» T



Facebook: Connections

%
&-_ 5 Sandra Deal
First Lady of Georgia at State of Georgia #1 Add Friend
L ‘{] Dee Gay and 67 other mutual friends

To begin maki,ng your connectionse
1. Click the Find Friends link in the header.
2. Use the search criteria to locate a person, group, or fan page.

3. Click the +1 Add Friend button. The button changes to read 1+
Friend Request Sent

As you connect with more people, Facebook provides you with
connection opportunities through your connections and shows the
number of mutual friends.



Facebook: Communicating

While managing your account, you have access to the following
functions:

Status Updates

Wall to Wall Posting

Personal Facebook Messages
Group Wall Post

Chat

Commenting on other posts
Deleting Posts

Receiving automatic emails

To o To Io Io Io o D>



Twitter: Account/Profile

EwitterY et

It’s your turn.
Join Twitter.

Enter your first and last name

Keep me logged-in on this computer.

1. Go to http://twitter.com/signup. The login screen displays.
2. Complete the following fields:

A Full Name

A Email

A Password (same as Facebook best practices)

A Username
3. Click the Create my account button.



Twitter: Account/Profile

twitterY

@® WMRVanBrink «

Welcome, Mary Van Brink Next »

Get started in less than 60 seconds.

The Twitter Teacher

This is a Tweet. Tweets are short messages that have up to 140
characters and can contain links like http:/twitter.com.

. On the Welcome screen, click the Next button.

. On the Follow Freely screen, a list of possible people to follow
displays. Choose any or click the Skip this step link.

. On the Add your favorites screen, choose any or click the Skip
this step link.

. On the Find people you know screen, search your contacts for
possible people to follow or click the Skip this step link.



Twitter: Account/Profile

Confirm your email address to access all of Twitter's features. A confirmation message was sent to mrvanbrink@gmail.com.
Resend confirmation - Update email address - Learn more »

l:witter’ Search Q Home Profile Messages Who To Follow

Get started on Twitter

1. Follow your first 10 accounts
+ Browse popular accounts by interest
Timeline ~ @Mentions  Retweets Searches Lists - Look for your friends
Search

This is your homepage @MRVanBrink

It's looking mighty bare right now. When you follow people their updates will ZRCeulntiepiveurehicne

appear here. So go find some interesting people to follow! * Set up mobile notifications
+ Download a Twitter application to your phone
You can tell the world what's happening in the box above.
3. Setup your profile
ccount page
* Upload a profile picture
* Wirite a short bio

4. Write your first Tweet!

+ Tell the world what's happening in 140 characters or less

Find Friends

Use the services below to find people you know on Twitter

e —

A yellow message displays at the top of the screen, prompting you
to go to your email account.

Access the email and click the link to activate your account.

For Step 1., search for at least one person by completing the blank
field and clicking the Search button.

When you identify the appropriate person, click the Follow button.
To continue building your profile, in the header, click the Profile link.



Twitter: Account Settings

13,

14.
¥
16.
17.

twitterY

u MRVanBrink’s settings

Account  Password Mobile Notifications  Profile Design

Picture Profile
Maximum size of 700k JPG, GIF, PNG This information appears on your
public profile, search results, and
beyond

Enter your real name, so people you know can recognize you TIpS
Filling in your profile information will
Location help p find y ter. For
t rid are y
Web http:
Have a homepage or a blog? Put the address here
(You can also add Twitter to your site here)
Bio

About yourself in fewer than 160 chars

For the Picture field, browse and select an appropriate photo,
which can be changed later.

Add your location (optional), such as Acworth, Georgia, USA.
Add a Web address, if applicable.
Create a short 160-character bio to introduce yourself.

Write your first Tweet of 140 or fewer characters to whomever
you choose.



Twitter: Who to Follow

t\uitter’ Search ome rofile . Messages  Who To Follow

Based on your bio and the
content of your Tweets,
people will ask to follow
you. In turn, you can
choose who to follow.
From the header, click the
Who to Follow link. Use
the Search field to locate
specific people.

Who to follow Search You recently followed - view all
ah a0 Bl B~

Similar to Joel Aaron

View Suggestions  Browse Interests  Find Friends

Twitter accounts suggested for you based on who you follow and more.
Af AFPVA Follow

{ . JoeHagmann © Follow = L~ 4 p t of the spr‘ﬂmer*g assroots
,1' Birdywic, (DavidABorders senatorlugar organiz f itizens working at all levels
e d i z e
econontic freedon
B BlIIGates © Follow | A~
¥ Shar g ool things I'm lea g through my [ PurceliforGA Follow
) Jfoundat ork and other "ests... i Father & husband, decorated Army Intelligence

Officer, nationally known healthcare reformer.

Lawyerscom O Follow = L~
La LLJ‘ s.com helps you learn about the law,
understand you Zg Loptions, and find the right Invite Friends
lawye; f your issue.
\E sq, @ TweetSm: ajc Not finding who you're looking for? Invite friends to Twitter
Promoted via email. See what you'll send them

106andpark O Follow L~ Invite
i BET's music video countdown show with the livest

The View Suggestions tab shows some options that Twitter has inferred
should be someone you would be interested in following.
Note: The blue checkmark signifies a verified Twitter account.

The Browse Interests tab allows you to choose topics with a particular
set of followers. For example, there is a Government tab.

The Find Friends tab allows you to access your various address book
information. Remember during setup when you skipped this option?



Twitter: Communicating

While managing your account and communicating with your followers,
you have access to the following functions:

Timeline

Hashtags (#)

@Mentions

Your Tweets

Lists

Profile Pictures

Direct Messaging
Retweeting

Blocking

Private vs Public Accounts

To o Po Po Po Do Do o o I

hu.littef” Search Q. Home Profile

Timeline  @Mentions Retweets Searches Lists

1 new tweet

NolteNC x!
m Hi @THEHermanCain: You can respond to those who criticize

your lack of holding elected office with one word ... Eisenhower.

% Citizens_United
H All votes in the Senate on Obama’s “jobs” bill will be among those
M considered for our 2011 Congressional Ratings: bit.ly/pUycdy

tommytrc
&S | I'm at HuHot Mongolian Grill (2621 S. Oneida St., Green Bay)
4sq.com/nkWkTO

" CNBC
S&P downgrades Spain's banking sector

Messages

Who To Follow [ 5§, MaryvanBrink ~

Your Tweets 215

16 hours ago GAMajorityLdr Chip, how do | go about..

Following 377 Followers 164

dua¥o m-1amE

Trends: Worldwide change
#GalaxySliftw Promoted
#TwoThingsThatDontMix
#NicknamesF orBreasts
#NoConfioEnUnaMujer

Happy National Coming Out Day
Big Time Anniversary

César Pérez Vivas

John Wilkes Booth

Team Sky

Jay Electronica

Twitter for iPad
The official Twitter app for iPad

-



Twitter: Practice Using Help

Twitter provides a robust
help center. To access

e p E 1 ' -0l Welcome! How can we help you? Updates from Twitter Support
dOWn Ilst beslde your spam Those DMs you got mentioning a

bad blog about you? Phishing. We're

O Twitter basics resetting passwords. Send a DM to

n am e CI i C k th e H el p I i n k Getting started, account settings, following, searching, Facebook integration... @spam if you see something new!
y .

Support Engineers are aware of issues
0 Somethlng's not WOrklng uploading profile pics. In the meantime,

Can't login, email confirmation, missing Tweets, following problems, search failures... here are troubleshooting tips that may
help: http:/ft.co/20F 4yXGw

kwikter help center

'E MaryVanBrink

Report a violation Support We're temporarily disabling the
a PN T Hacked accounts, reporting spam, trademark violations, impersonation, safety... @(username) & Activity tabs. If you have
E":'ttl n [_1 El acs now, they'll be back on

Q Apps, SMS, and Mobile
Help Connecting your mobile, SMS/text messaging, official Twitter apps, troubleshooting

More help?
q' - —~ 1. ~N Advertising @support  Status blog ~ Twitter blog
= l.:1 n out Getting started, Promoted Products, Tutorials for existing advertisers

Let 0S | 00k LUSORSEEETCEERINCRONINCRRRARITE Twi tter
and vocabulary. 2. Click the Twitter basics link. 3. From the Welcome

to Twitter Support! list, click the link for The Twitter Glossary. 4. Click

MO and rHashthg inféormeation. 5. To leave the help area, from

the drop-down list beside your name, click Back to Twitter.



Social Media: Communicating

The following are some general recommendations for using social
media:

Do post helpful, accurate, and entertaining information.

Do share information about upcoming events of interest.

POst onl y EIEESe™ Wwoul dnot mi Qg
Do not use foul language.

Do not post lewd photos.

If you are angry, sleep on the thought before posting something you
may regret.

Remember that you represent yourself to the public through your
communications.

o Do Io To Do Do I»



Assignments

Facebook Twitter

1. Use the attached step-by-step 1. Use the attached step-by-step
Instructions to create a Instructions to create a Twitter
Facebook account. account.

2. Locate and nLI keo2 toeatea@alb i odbbgapw o i
County Republican Party. 3. Locat e a rrabertjpaits, l00 w

3. Locate Robert J. Potts, MCobbYC, 0 #&Margvan®Brink. o
Candice Sherman, and Mary 4. Send the following 130-
Van Brink and become character Tweet: @robertjpotts
hfriendso with the@cobbyC@MaryVanBrink - |

4. Locate and join your created my account and here is
appropriate House District my first tweet! | look forward to
quadrant (e.g., North Cobb reading your tweets.

Republicans) group.

Recognition: If you accomplish these tasks and have provided your email
ANCCIRIRNERSESING" U r | N WEFe NNE. i LSRRGS REs0 [




Lessons Learned

MRosw , ¢« Yaghls S M asll | d™ be o DMiker ™" @fe

Facebook Twitter

A Set Up an Account/Profile A Set Up an Account/Profile

A Choose Account, Security, A Identify Email, User Name &
and Privacy Settings Password

A Connect with People A Find People to Follow
and Groups A Decide Who to Follow

A Communicate with Others A Gather Followers

A Manage Your Account A Manage Your Account



Contact Information

| Sh a0 U] A0 NCROSHL Rk i RHMEERL S t hr o u
you can reach us for more information:

Robert J. Potts
(678) 205-7282 (cell)
robertpotts24@gmail.com

Candice Sherman Mary R. Van Brink
(678) 641-2997 (cell) (678) 313-6200 (cell)
sherman_candice@yahoo.com mrvanbrink@comcast.net



